
UTILITY COMPLAINTEORM 

Investigator: Tom Davis 

-Date: 7/16/2014 
Comula i nt Descriution: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Suzanne Hougard 

1 Account Name: Suzanne Hougard Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: s ._ - ~ - .  -- 
State: Az Zip: 85373 - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: - -  , , . . - .. . . . 

Nature of Complaint: 
OPPOSED W-01303A-10-0448 WATER 

Name:Suzanne Hougard 
Date:July 12, 2012 
CityStateZip:Sun City, AZ 85373 
DocketNo:W-Ol303A-10-0448 
Uti1ity:EPCOR Water 

Comments:This water company rates are extremely high .... One person household, no drip system, no pool, 
extremely conservative on water usage and my monthly bill is at least $90 per month. Outrageous. Many people 
in this subdivision are selling homes to get away from EPCOR water rates. I am seriously considering moving 
also. No one should have to leave their home due to high water rates. 
*End of Complaint* 

Utilities' Response: 
Arizona Corporation Commission 

DOCKETED 
Investiaator's Comments and Disposition: JUL 16 2014 
7/16/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 7/16/2014 

ODinionNo. 2014 - 117067 


